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Abstract

Communication is an important tool for a pharmacist to provide pharmaceutical
care. Factors affecting the communication effectiveness include; a sender, message,
channel, a receiver, and environment. A pharmacist who has good communication skills
helps promote the rational drug use and increasing drug compliance, especially in the
elderly groups. Ever since, the elderly have had the high incidence and more frequency
of disease occurrence. One main consideration is that drug use should be administered
more carefully. Therefore, a pharmacist must know the communication methods to the
elderly to achieve the effectiveness of drug use. The appropriate skills are the increase
of communication time, the avoidance of distraction, the eye contact, the slow speech,
the concise sentence, or the helping instruments. The instruments that help increase the

effectiveness of communication include the font size, the label color, and the pictogram.

Key words: Communication, Drug use, Elderly
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